
Commemorating November as

National Hospice  
& Palliative Care Month

Expert Care  
for the  

Entire Family

Compassion. Support. Expertise.

Proudly Serving Niagara County Residents Since 1988

Families can refer loved ones any time; they don’t have to wait for health care providers.

Families often say they wish they had called sooner.

NiagaraHospice.org
Call our admission nurses any time for a consultation at 716-HOSPICE or
 email Information@NiagaraHospice.org to learn more about our services.

   Our mission is to support and 
guide Niagara County families 
facing a terminal illness by providing 
compassionate care, symptom 
management and caregiver relief. 
Physicians, nurses, social workers, 
counselors, aides and volunteers 
provide a holistic approach to 
improve quality of life for patients, 
families and caregivers. 
   We deliver comprehensive comfort 
during challenging times, and our 
services are available in family and 
caregiver homes, long-term care 
facilities, hospitals and Hospice House. 

    Choosing hospice sooner in the 
illness process allows each family to 
receive as much assistance as possible 
to alleviate caregiver fatigue and 
maximize precious time together.

“The care my wife 
received was phenomenal. 
Passionate, high quality, 

supportive, timely, 
professional, and a priority; 
these are just a few words 
that describe our Niagara 

Hospice experience. 
I always felt like we 

were the priority from 
the intake to my wife’s 

passing, and even now.” 
– Robert, Niagara Falls

“For the first time in the caregiver 
journey, I didn’t feel alone. I knew I 

was only a phone call away from help, 
support and medical advice. Niagara 

Hospice is so much more than medical 
care. The emotional support that 

their counselors offered, the spiritual 
support their chaplains gave, and the 
information that the staff gave to help 
me understand those last few weeks 
and how best to help my husband, 
Ron, make his transition with grace 

and dignity.” – Jacci, Lockport

“Our family has had Hospice help many 
times. The love and compassion your staff 
has shown has made the time comforting 

and easier to get through." - Faye, Newfane

NiagaraHospice.org     |     716-HOSPICE     |     4675 Sunset Drive, Lockport, NY 14094

How Can We Help You & Your Family? How Can You Help Others?
Need to speak with an 
admissions nurse to learn more 
about services and eligibility? 

Please call  716-439-4417  
or 716-HOSPICE

Interested in volunteering to 
help our patients and families 
during challenging times? 

Please call 716-280-0748 or email 
VolunteerServices@NiagaraHospice.org

Want to sponsor a special event or 
learn about community fundraisers 
and planned giving to support Niagara 

Hospice’s care for Niagara County residents? 

Please call 716-280-0780 or email 
Information@NiagaraHospice.org

Since 1978, November has been recognized as National Hospice & Palliative Care Month to highlight 
their many benefits for Americans facing a late-stage illness. Niagara Hospice is proud to recognize 

our employees and volunteers for their commitment to providing comprehensive physical, emotional 
and social care to Niagara County patients, families and caregivers during challenging times.



Hospice care is appropriate for people with any 
advanced illness with a prognosis of approximately 
six months or less, if the illness were to run its 
normal course. Studies show that people with 
end-of-life illnesses who choose hospice often live 
longer than patients who do not elect services. 

•  Physical Care: The primary goals of hospice 
care are to alleviate the patient’s physical 
pain, provide symptom control, and to support 
the patient’s caregivers and physician. 

•  Emotional Care: Our staff works with 
the patient and family to help alleviate 
emotional stress that can be experienced 
during this very difficult time.

•  Spiritual Care: Spiritual care focuses on the 
spiritual being, not religious affiliation, and 
visits are available to patients and families.

•  Complementary Therapies:  
We offer massage therapy, music 
therapy and pet visits to patients who 
might benefit from the experience.

•  Ambulette & Medical Equipment:  
We operate our own ambulette services 
to ensure prompt, personalized transport 
services to our patients. Durable 
medical equipment services are available 
through contracted providers. 

Telehealth:
We provide telehealth and videoconferencing 
services that enable faster consultations 
and enhance care management by:

•  Discussing eligibility and services the 
same day they are contacted  

•  Monitoring 
vital signs and 
symptoms with 
patients under 
our daily care

•  Responding 
immediately to 
patient needs, 
issues or questions

Bereavement Services:
We provide counseling and support services for families 
and caregivers for up to 13 months following the death of a 
loved one in our care. We send cards and share videos about 
grief, coping and self-help. We offer video counseling in the 
comfort of home. Visit NiagaraHospice.org/bereavement, call 
716-280-0777 or email Bereavement@NiagaraHospice.org.

We Honor Veterans:     
Niagara Hospice is a partner in the We 
Honor Veterans program developed by 
the Department of Veterans Affairs that 
recognizes their unique needs and guides 
them toward a more peaceful ending by:

•  Recognizing Veterans for their service with a special  
service plaque and pin

•  Matching Veteran volunteers with Veteran patients  
to share a special camaraderie

Niagara County Partner Locations: 
Niagara Hospice operates collaborative hospice wings at 
David’s Path at Schoellkopf Health Center and Jeanne’s 
House at Northgate Health Care Facility. We also 
contract with Brookdale Niagara, Elderwood Wheatfield, 
Elderwood Lockport, Our Lady of Peace Nursing Care and 
Niagara Rehab to provide services in their facilities.

Niagara Hospice House:  
Hospice House, located at 
4675 Sunset Drive in Lockport, 
provides services to individuals 
with increased caregiving 
needs or an insufficient 
caregiver system at home. 

The facility features 10 
general inpatient suites designed for patients needing short-
term medical monitoring and symptom management and 
16 residential suites for patients to live with 24/7 comfort 
care. Each suite is designed with patient and family in mind 
with a sitting area, easy-chair sleeper and access to gathering 
rooms, a chapel and kitchen. Since opening 15 years ago, 
Hospice House has cared for 5,000 patients and families. Visit 
NiagaraHospice.org/HospiceHouse or call 716-280-0600.

Pathways Palliative Care: 
Pathways palliative care provides care 
management, chronic illness education  
and telehealth to individuals with serious, 
progressive and chronic illnesses. 

Examples of diseases for which palliative 
care has proven effective include cancer, 
chronic obstructive pulmonary disease, 
congestive heart failure, dementia and 
neurological disorders. Pathways emphasizes relief from pain and 
distressing symptoms by integrating the physical, psychological 
and spiritual aspects of patient care and family support.

Nurses, social workers and spiritual counselors help  
alleviate discomfort as they work to prevent hospitalizations.  
Call (716) 304-1214 or visit PathwaysPCP.org to learn more 
about services and community resources to help improve  
quality of life for the family.

In recognition of November Hospice & Palliative 
Care Month, we thank all of our employees for 
providing exceptional, dedicated community care 
every day throughout the year! 

Our care team is growing and we are looking for 
passionate, experienced nurses, aides and support 
staff. When you work with us, you will find yourself 
going above and beyond every day to help others 
during challenging times.  

You will receive excellent benefits, health insurance 
on the first day and generous paid time off while 
enjoying a rewarding career as an essential member 
of a dedicated, community-driven team that 

consistently lifts the spirits of families. You will 
enjoy a rewarding career while making a difference 
in the lives of patients and families.

Do you have time to give back to your community? Are you 
passionate about helping people with activities that can 
improve their quality of life? We are always looking for new 
volunteers to join our care team. We would love to have you 
share your time and talents with our patients and families. 

We have more than 100 volunteers who help care for and 
support patients and families. They allow our clinical staff’s plan 
of care to work effectively for each patient and his or her family. 

Join our great care team and apply today at NiagaraHospice.org/Careers

To become a volunteer, call 716-439-4417 or visit NiagaraHospice.org/Volunteer.

Want to Help Niagara County Families? We’re Hiring!

Volunteers are the Heart & Soul of Our Care Team! 

Whether it is through 
office help, delivering 
supplies, pet or music 
visits with patients, 
bereavement services or 
fundraising activities all 
volunteer activities are 
vital to delivering comfort 
and support to every 
patient and family. 

Niagara Hospice Services & Locations

• 1,100 families cared for each year
• Care for 6 months (12 months for Medicaid)
• Services available in homes & facilities
• Only WNY Hospice with ACHC Accreditation

Join Our Family to  
Care for Other Families! 

Save the Dates  
for These Events 

Supporting Niagara 
County Families!
• Friday, November 18 

Stay Home for Hospice  
reverse raffle & silent auction

• March 6-11, 2023 
Spring Bouquet Sale

• Saturday, August 5, 2023 
10th annual Gran Fondo Bike Ride   

• TBD 
Mighty Niagara Half Marathon  

and Hospice Dash 5K

Sponsorship opportunities are  
available for all events. You can also host 

your own event to benefit Niagara Hospice.  
For more information, please call our  

events department at (716) 280-0780,  
visit NiagaraHospice.org/SpecialEvents  

or scan the QR code.


